
Secure Communications for 
Home Care
Enhance the Client Experience with 
Convenient and Compassionate Care 
Situation 
In-home care is one of the greatest long-term needs for individuals with chronic illness 
or for those in need of daily life assistance to remain in the comfort of their own 
homes.  More Americans are requiring home care than ever before.  According to the 
Home Care Association of America, 40% of adults aged 65+ need daily assistance and 
70% of adults aged 65+ will need assistance at some point.  

SSolution 
With Synzi, your agency’s aides can communicate with their clients, family caregivers, 
and home health staff using HIPAA-compliant secure messaging and  video-based 
check-in’s. Secure messages and virtual visits help your aides conveniently and 
frequently support clients with some of their activities of daily living or just offer 
friendly companionship.  Ongoing messaging supports your clients’ adherence to 
medication and dietary requirements.

Additional Support

Enables clients and aides to 
engage additional remote 
resources (e.g., family caregivers, 
home health staff, physicians) 
on-demand during an at-home 
visitvisit

Immediate Access

Helps aides access another 
clinician if the client falls or 
the aide observes a change 
in condition

Caring Companionship

Reduces clients’ social isolation 
by using video and frequent 
messaging to check-in on the 
clients’ general well-being and 
also encourage proper nutrition 
and and exercise

Medication Assistance

Enables aides to remind clients 
to take medications on time and 
assist if a reorder is needed  



Synzi Enhances Ongoing Client and Aide 
Engagement, Safely and Securely.

Facilitates “meet and greet” between 
client, family, and the aide via video 
and messaging before the initial at-
home appointment

Delivers care in conjunction with 
home health staff (e.g., if a client 
has has recently been discharged from 
a healthcare facility and/or has a 
chronic condition)

Enables aide to easily observe 
and report signicant changes in 
a client’s condition to a supervisor 
or clinician 
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Technology is advancing, impacting the way we live and presenting new opportunities to improve the delivery of healthcare. Synzi leverages these 
innovations every day, developing state-of-the-art solutions that make it possible for healthcare professionals to do what they do, only better. We enable 
better performance for healthcare organizations, better access for patients, and better outcomes for all. Our goal is to continuously improve our platform 
and future-proof offerings that simplify complexity and inspire positive change among healthcare professionals and in the lives of patients.
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Allows administrators to automate 
ongoing communications

Automates the launch of mass 
messaging to clients regarding 
weather-related emergencies and 
u vaccinations

Enables aides Enables aides to use video to 
check-in on clients’ well-being, 
range of motion exercises, and 
dietary and nutritional behaviors 

Helps aides trained for specialized 
conditions (e.g., Alzheimer’s, 
dementia, hospice, etc.) access 
rresources if needed and/or provide 
respite to family caregivers via video
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Better technology.
Better care.
Better outcomes.
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