
Connecting with the 
Family Caregiver

Easily Engage Family Members 
During the Care of Their Loved Ones  

Situation

Patients’ family caregivers can be critical partners to the care which home health 
providers deliver to their loved one.  However, the burden of caregiving can increase 
family members’ risk of experiencing high levels of stress, exhaustion, sleep distur-
bance, anxiety, and depression.  Caregivers are also at risk for developing signicant 
health problems and burnout.

Solution

With Synzi, your clinicians can engage with the patients’ loved ones to provide an 
update on the patient’s condition and the treatment plan.  The family caregivers can 
communicate with their loved ones who might not be able to have visitors and 
receive real-time answers from their loved ones’ clinicians. These HIPAA-compliant 
virtual visits can be provided in a variety of settings, including hospitals, nursing 
homes, assisted living facilities, etc.



Synzi Enhances Communication 
Between the Patient, Family Caregiver, 
and Your Care Team 

Addressing Caregivers’ Concerns
Virtual care can improve patient expectations and caregiver concerns by initially 
assisting the transition of care to home health and then augmenting the care delivered 
by your team.  With the Synzi platform, your clinician and the family caregiver can align 
on the immediate next steps in patient care and their respective (and potentially 
evolving) responsibilities during ongoing care for the patient:

Your agency can use Synzi’s video functionality to introduce the staff 
member responsible for handling the care at home for the patient, prior to 
hospital discharge and/or the rst in-home visit. 

“Live” training or reinforcement of nursing tasks can be provided over video 
at the beginning of the episode of care and also provided on-demand to 
bolster the caregiver’s skills and condence.  

TThe caregiver can also use Synzi’s bidirectional communication functionality 
to access their loved one’s care team on-demand with critical questions about 
a patient’s change in condition.  

A cascade of ongoing messages can remind caregivers of their loved one’s 
medication schedule and upcoming appointments.  

By using Synzi’s comprehensive platform, your agency can also provide 
reassurance, counseling and comfort to the family caregiver via video 
and/or messaand/or messaging.     

Synzi’s communication platform also helps bridge the physical distance between 
the care receiver, the caregiver, and your team.  The virtual care platform and telehealth 
apps provide out-of-town family members with a convenient way to become involved in 
their loved ones’ care, thus alleviating the guilt often associated with not living close 
enough to provide hands-on support.   The communication platform is also valuable 
for caregivers/patients living in rural areas where your team must drive considerable 
distandistances to provide in-person support.  Access to your team’s support can reduce 
family caregiver stress and strengthen the caregiver’s decision-making capability 
in critical situations.

According to the American Journal of Nursing, the role of home health nurses has 
expanded from being primary caregivers to teaching and assisting family members to 
provide care.  Synzi’s virtual care platform helps home health agencies enhance 
caregivers’ expectations and experiences in providing care to their loved ones.

Technology is advancing, impacting the way we live and presenting new opportunities to improve the delivery of healthcare. Synzi leverages these 
innovations every day, developing state-of-the-art solutions that make it possible for healthcare professionals to do what they do, only better. We enable 
better performance for healthcare organizations, better access for patients, and better outcomes for all. Our goal is to continuously improve our platform 
and future-proof offerings that simplify complexity and inspire positive change among healthcare professionals and in the lives of patients.
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Better technology.
Better care.
Better outcomes.
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